RFP No.: 20241003

NCF

PROVISION OF RENEWAL OF MANAGED IT INFRASTRUCTURE SUPPORT SERVICES

PRICE SCHEDULE

SIN

Unit Price Total Price

Item Description (excl. of GST) (excl. GST)

Monthly Recurring Managed IT

Infrastructure Support Services Cost

Valid for a duration of 1 year (12-months) with S$

the option for a 1-year extension (12-months) at
the same rate.

S$

SCHEDULE OF RATES (OPTIONAL)

SIN

Item Description

Unit Price
(excl. of GST)

Per man-day rate (8hrs) for ADHOC IT Infrastructure support services

Sundays, 0000hrs to 2359hrs
Valid for a duration of 1 years (12-months) with the option for
a 1-year extension (12-months) at the same rate.

1 Office hours from 0830hrs till 1800hrs Mondays to Fridays S$

2 | After-office hours from 1801hrs till 0829hrs Mondays to S$
Fridays

3 | After-office hours from 0000hrs till 2359hrs Saturdays/ S$
Sundays/ PH

Other Services

Managed IT Emergency Hotline (1 Year)
Mondays to Saturdays, 0000hrs to 0700hrs & 1900hrs to

4 | 2359hrs S$
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