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                                  INVITATION TO QUOTE 
 

Date: 8 Sep 2026 
 
TITLE : SUPPLY AND DELIVERY OF FOSRENOL LANTHANUM 1000MG (1 DECEMBER 

2026 - 30 NOVEMBER 2030) 
    
1. Introduction  
 
1.1 The National Kidney Foundation (“NKF”) wishes to invite vendor (the “Vendor”) for the 

Supply and Delivery of Fosrenol Lanthanum 1000mg (1 December 2026 - 30 
November 2030) as described in Annex A (the “Goods”), to NKF in Singapore. 

           
2. Product Specification 
 
2.1 The Goods should be registered with Health Sciences Authority upon award of contract 

(if application) . And shall conform to the detail specification in Annex A. 
 
3. Quantity Requirements and Delivery Schedule 
 
3.1 NKF’s estimated consumption for the Goods over a period of Twenty-four (24) months 

are detailed in Annex B. 
 
3.2 The Goods shall be delivered monthly to NKF dialysis centre or medical store as NKF 

shall stipulate from time to time. Please refer to Annex C for the detail listing of NKF’s 
dialysis centre (as at date of this invitation to quote). For the avoidance of doubt, NKF 
reserves the right at any time to increase or decrease the number of and to vary and 
/or change the location of any or all of the listed dialysis centres. 

 
4. Term of Contract 
 
4.1 Contractual period: Two (2) years from 01 December 2026 to 30 November 2028. 
 
4.2      NKF may extend the Contract Period, on the same terms as those contained herein 

(including on the same Contract Price), for a further duration not exceeding 24 months, 
by serving written notice of the Company’s desire to renew the term hereof, which 
notice shall be given not less than 30 days prior to the expiry of the initial Contract 
Period 

 
5. Expiry Period for Goods 
 
5.1 Goods having an expiry date of three hundred and sixty five (365) days or less from 

the date of delivery by the Contractor to NKF shall be deemed Goods that are not in 
accordance with the terms and conditions of the Contract, and the NKF shall be entitled 
to require the removal or replacement of such Goods pursuant to Clause 3.2 of the 
Conditions of Contract. 
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6. Consumption of Goods 

 
6.1 If, at the end of the Contract term, the consumed Goods shall be less than the 

estimated quantity as set out in the Price Schedule, the parties shall in good faith enter 
into discussions as to how to resolve such discrepancy, taking into account all relevant 
facts and circumstances. 

 
6.2 For the avoidance of doubt, a difference of not more than five percent (5%) between 

the quantity of Goods consumed and the estimated quantity as set out in the Price 
Schedule, shall not be considered a discrepancy for the purposes of Clause 6.1 above 
and otherwise on the part of NKF under this Contract. 

 
7. Non-Performance of Goods 
 
7.1 The samples submitted by the Contractor shall also set out the standards to be 

maintained for the term of the Contract. Goods that are supplied that do not meet such 
standards shall be deemed as sub-standard and/or defective Goods. If such sub-
standard / defective Goods exceed 5% of the total quantity purchased monthly, the 
NKF and Contractor shall discuss in good faith as to how to resolve the sub-standard 
/ defective Goods as between the parties, taking into account all relevant facts and 
circumstances. 

 
7.2 In any event, the Contractor shall resolve any such issues with sub-standard and/or 

defective Goods within 3 months (the "Interim Period") of being notified of such by 
NKF.  During the Interim Period, the Contractor shall indemnify NKF for any increased 
cost of Goods purchase from alternative source(s). 

 
8.         Stockpile of Goods 
 
8.1   The vendor shall undertakes that during the term of this Contract to have at least six 

(6) months stock pile of the Goods to be made available to NKF. However during the 
last six (6) months of the Contract, the vendor shall be entitled to utilise/supply Goods 
from the stock pile to NKF only and not to any other third party(ies). For the avoidance 
of doubt, NKF shall have no obligation/liability whatsoever to utilise and/or purchase 
the said six (6) months stock pile of the Goods in the event the said six (6) months 
stock pile is not utilised/supplied to NKF by the vendor during the last six (6) months of 
the Contract. 
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9.  Right of Additional Purchase 
 
9.1 NKF shall have the right at any time during the term of this Contract to purchase up to 

another twenty percent (20%) of the estimated quantity of the Goods on the terms and 
conditions hereof (as may be amended, varied, supplemented and/or replaced from 
time to time), and the additional Goods purchased shall be deemed to be Goods as 
defined in this Contract. In this regard the Contractor shall give priority of 
supply/sale to NKF should NKF exercises its right of additional purchase under 
this Clause. 

 
10. Submission of ITQ 
 
10.1 The quotation submitted by the vendor shall be as in “Price Schedule”, Annex B. A 

complete set of documents, duly stamped on all pages as stipulated in the ITQ, must 
be provided. A soft copy of the documents must be saved in a thumbdrive for 
submission. 

 
10.2  The documents, together with the thumbdrive, must be submitted by hand in a sealed 

envelope and endorsed with the words “Invitation to quote Ref No ITQ/WC/2026/014 
- Supply and Delivery of Fosrenol Lanthanum 1000mg (1 December 2026 - 30 
November 2030). All submission must be received by NKF no later than 23 September 
2026, Wednesday, 3.00pm (the “Closing Date”) the following address: 

 
             To deposit to         :     Box C 
                                                 Security Counter 
                                                 National Kidney Foundation 
                                                 81 Kim Keat Road 
                                                 Singapore 328836 
                                                 Attn: Mr. William Chong 
 
10.3 Any submission received after the Closing Date will not be considered by NKF.  
 
10.4 The vendor, at the point of submission of its bids, is required to provide the following 

information and/or documents to NKF: 
 

10.4.1 Extract of company/business registration from the Accounting & Corporate 
Regulatory Authority (ACRA), showing a full list of directors/partners of the 
vendor; 

10.4.2 The vendor’s latest annual report (if applicable) or published accounts and 
credit   bureau report 

 10.4.3 Names and contact details of at least two (2) reference customers 
10.4.4  Product licence with Health Sciences Authority 
10.4.5  Certificate of product quality 
10.4.6  Any other documents relevant to the ITQ 
10.4.7  Information about vendor - Annex D 
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10.5 The submitted quotation shall be irrevocable and open for acceptance by NKF for 180 

days from the Closing Date. 
 
10.6 The vendor, at the point of submission of its ITQ bids, is required to supply at its own 

costs, at least one (1) box each sample stipulated in its ITQ bids. The NKF shall be 
at liberty to call for further submission of such samples as required until the samples 
submitted are in accordance with the requirements of the ITQ. Samples after approval 
shall indicate the standards to be maintained for the duration of the Contract. 

 
10.7  The vendor is required to indicate the minimum delivery lead time for the proposed 

product based on 1 month’s quantity in the Price Schedule, Annex B. 
 
10.8  If you have any inquiries relating to this invitation to quote, please contact Mr. William 

Chong at telephone no 6506 2251 or email to william.chong@nkfs.org. 
 
11. Purchase Terms and Conditions, NKF Vendor Code of Conduct, Reference 

Check and Environmental Social and Governance 
 
11.1 The successful vendor shall conform to the Conditions of Contract, NKF Vendor Code 

of Conduct and Reference Check and Environmental Social and Governance as 
stipulated in Annex E, F and G forming part of the binding contract between the 
successful vendor and the NKF.  

  
  11.2  The NKF is not obliged to accept and reserves the right to reject the lowest or any 

quotation,   or part or all of any quotation or assign any reason for rejecting any 
quotation. The NKF reserves the right in the exercise of its absolute discretion to accept 
any part or all of any quotation. 

 
12.  Price Quotations 
 
12.1 All prices quoted by the vendor shall be in the lawful currency of the Republic of 

Singapore. 
 
12.2 All prices quoted by the vendor shall represent the total cost to NKF.      
 
 
 
Accepted By:  
  
 
Signatory’s name: ______________________  Signatory’s title : ______________________
  
  
Vendor’s name: ________________________   
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PRODUCT SPECIFICATIONS 

 
1. Description of Product 

 
 Lanthanum (Fosrenol) 

 
2. Specification 

 
 Phosphate Binder,1000mg, Lanthanum  
 15 tabs/bottle 

 
3. Certification Requirement 

 
a) Has the product been registered? Yes / No / Pending/ Not applicable 
b) If yes, the registration no. is  
c) The HSA classification is Class A / B / C / D 

 
Vendor shall provide the following documents to support the certification of the product: 

 
d) Product license with Health Sciences Authority 
e) Manufacturing licence with Health Sciences Authority 
f) Quality Certificate of Product 
g) Product literature 
h) Any other relevant certification or clinical papers necessary for the product 

 
4. Submission of Samples 

 
a) Vendor shall submit 1 box of samples, for each of the items in the full range of products set out in

the requirement in respect of which vendor is quoting, free-of-charge and non-returnable, to the
following address: 

 
National Kidney Foundation 81 Kim Keat Road, Singapore 328836 

 
b) Each sample must be labelled individually with the following information: 
 
 Ref No: ITQ/WC/2026/014 
 Item S/N 
 Company Name 

 
 

 
 
Authorised Signature:   Vendor’s stamp:   
 

Annex A 
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TITLE : SUPPLY AND DELIVERY OF FOSRENOL LANTHANUM 1000MG (1 DECEMBER 2026 - 30 NOVEMBER 2030) 
 

 PRICE SCHEDULE 
 

 
S/No. 

 
Item Description 

Estimated Quantity 
for 2 Firm Years + 
2 Optional Years 

UOM 
Vendor Proposal 

Product Code Packaging Size 
Unit Price Total Price 

(exclusive of GST) (exclusive of GST) 

1 Lanthanum (Fosrenol) 7680 Bottle 
  

S$ S$ 

 
 Vendor Proposal 

 
Vendor Product Description 

Country of 
Origin 

HSA classification and 
registration number 

Location of local 
warehouse storage 

(including alternative) 

Min lead time upon 
contract award 

(if applicable) 
     

 
Note:   

 Unit Price shall be based on UOM as specified in the Price Schedule table. 
 Direct delivery to dialysis center (DC) or any location assigned by NKF. Reference Annex C for DC addresses. 
 Contractual period: Two (2) years from 01 December 2026 to 30 November 2028, with option to extend for another Two (2) years till 30 November 

2030. 
 Rollover of any unutilised quantity from the firm year into the option year is permitted, under the same terms and pricing. 
 Award may be in full quantity, partial quantity or no award. 

 
Accepted By: 
 
Authorised Signature : ______________________    Signatory’s name:  ________________      Signatory’s title : ______________________ 
 
 
 
Vendor’s name   : _________________________     Vendor’s stamp: ___________________

Annex B 
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761 WOODLANDS 204 MARSILING
The Hour Glass-NKF Dialysis Centre (Admiralty Branch) Jo & Gerry Essery-NKF Dialysis Centre

ADT BLK 761 Woodlands Ave 6. #01-108. S (730761) MSD BLK 204 Marsiling Drive. #01-188. S (730204)
Tel : 6362 2153 / Fax : 6362 2360 Tel : 6368 0291/ Fax : 6368 0267
DC Email ID : 761.woodlands.dc@nkfs.org DC Email ID : 204.marsiling.dc@nkfs.org
NM - Vinod Rajendran / Email ID : vinod.rajandran@nkfs.org SSN Paolo / Email ID : paolo.octaviano@nkfs.org
OA - Nabilah                            OA - Tan Bee Luan May
102 ALJUNIED PUNGGOL OASIS TERRACE
NKF Dialysis Centre Supported by Hong Leong Foundation NKF Dialysis Centre Supported by Ngiam Kia Hum & Family 

ALJ BLK 102 Aljunied Crescent. #01-265. S (380102) PNG BLK 681 Punggol Drive. #02-02. S (820681).
Tel : 6743 3572 / Fax : 6743 0817 Tel : 62437020  / Fax : 62437022
DC Email ID : 102.aljunied.dc@nkfs.org DC Email ID : punggol.oasis.dc@nkfs.org
NM - Lija Varghese / Email ID : lija.varghese@nkfs.org NM - Li Yang /Tan Bee Lei / Email ID : yang.li@nkfs.org /beelei.tan@nkfs.org  
OA -  Renu Kumar     OA - Hairiani Khamsani                          
633 ANG MO KIO ONE PUNGGOL
NKF Dialysis Centre NKF Dialysis Centre Supported by Kwan Im Thong Hood Cho Temple

AM2 BLK 633 Ang Mo Kio Ave 6. #01-5155. S (560633) PN2 1 Punggol Drive. #04-08. S (828629)
Tel : 6459 0113 / Fax : 6552 1697 Tel : 6970 8130 / Fax :6970 8134
DC Email ID : 633.angmokio.dc@nkfs.org DC Email ID : one.punggol.dc@nkfs.org
SSN -Ma Decai Email ID : decai.ma@nkfs.org NM - Preslee /Murphy  Email ID : salvador.preslee@nkfs.org /murphy.ang@nkfs.org
OA - Glenn Goh                            OA -  Hanis Binte Jamal /Lavonne           
565 ANG MO KIO 180 PASIR RIS
Pei Hwa Foundation-NKF Dialysis Centre Tampines Chinese Temple-NKF Dialysis Centre

AM3 BLK 565 Ang Mo Kio Ave 3. #01-3401. S (560565) PSR BLK 180 Pasir Ris St 11. #01-06. S (510180)
Tel : 6552 6569 / Fax : 6552 6539 Tel : 6583 9500 / Fax :6583 0779
DC Email ID : 565.angmokio.dc@nkfs.org DC Email ID : 180.pasirris.dc@nkfs.org
SSN - Canlas Floyd / Email ID : canlas.floyd@nkfs.org SSN - Maricris / Email ID : maricris.duting@nkfs.org
OA -  Norfadzillah Binte Esman OA - Lau Siew Eng Esther                            
113A BUKIT BATOK 427 PASIR RIS
NKF Dialysis Centre Supported by Singapore Buddhist Youth Mission NKF Dialysis Centre Supported by TL Whang Foundation 

BB2 BLK 113A Bt Batok West Ave 6.  #01-01. S (651113) PR2 BLK 427 Pasir Ris Drive 6. #01-35/43. S (510427)
Tel : 6513 6873 / Fax : 6322 7715 Tel : 6243 1008 / Fax : 6243 4332
DC Email ID : 113A.bukitbatok.dc@nkfs.org DC Email ID : 427.pasir.ris.dc@nkfs.org
NM - Xiaojuan/SSN-Norfarahin Email ID :xiaojuan.chen@nkfs.org /norfarahin.ahmad@nkfs.org NM - Bindumol / Email ID : bindumol.joseph@nkfs.org  
OA - Siti Nurbaya                                                                          OA - Jaclyn E Lee   
27 NEW UPPER CHANGI 55 STRATHMORE
NKF Dialysis Centre Supported by San Wang Wu Ti Religious Society NKF Dialysis Centre Supported by San Wang Wu Ti Religious Society 

BED BLK 27 New Upper Changi Rd. #01-694 S (462027) QT1 BLK 55 Strathmore Ave. #01-145. S (140055)
Tel : 6444 4278 / Fax : 6444 4978 Tel : 6778 0330 / Fax :6777 6155
DC Email ID : 27.newupperchangi.dc@nkfs.org DC Email ID : 55.strathmore.dc@nkfs.org
SSN- Ei Cho Pann / Email ID : eicho.pann@nkfs.org NM - Bakkia Mary / Email ID : bakkiamary.m@nkfs.org  
DE - Seah Teck Hou                                 OA - Shamala Jeyaraman                          
105 BEDOK SENGKANG COMMUNITY HOSPITAL
NKF Dialysis Centre Supported by Man Fatt Lam Buddhist Temple NKF Dialysis Centre Supported by San Wang Wu Ti Religious Society 

BD2 BLK 105 Bedok North Ave 4. #01-2168 , S(460105) SKG BLK 1 Anchorvale St. #01-26. S (544835)
Tel : 6243 7349 / Fax : 6214 0210 Tel : 6908 4501 / Fax :6908 4504
DC Email ID : 105.bedok.dc@nkfs.org DC Email ID : skch.dc@nkfs.org
NM - Luo Fang / Email ID : fang.luo@nkfs.org SSN -  Siti Khadijah / Email ID : siti.ismail@nkfs.org
OA -  Leong May Yin OA - Nur Izzati              
213 BIDADARI 101 SIMEI
NKF Dialysis Centre Supported by Lorong Koo Chye Sheng Hong Temple NKF Dialysis Centre Supported by Kwan Im Thong Hood Cho Temple

BDR BLK 213 Bidadari Park Drive. #03-14 S (360213) SMI BLK 101 Simei St 1. #01-892. S (520101)
Tel : 6550 4459 / Fax : 6550 4462 Tel : 6785 9882 / Fax : 6786 6268
DC Email ID : 213.bidadari.dc@nkfs.org DC Email ID : 101.simei.dc@nkfs.org
NM - Corazon Eriguel / Email ID : corazon.dungan@nkfs.org NM - Wang Jing /Email ID : jing.wang@nkfs.org 
DE - Yeo Ya Hui   DE -  Gau Yap Ling                                            
128 BUKIT MERAH 201 SERANGOON
NKF Dialysis Centre Supported by The Singapore Budddhist Lodge NKF Dialysis Centre Supported by IFPAS

BM2 BLK 128 Bukit Merah View. #01-22 S (150128) SRG BLK 201 Serangoon Central. #01-30. S (550201)
Tel : 6878 0552 / Fax : 6878 0021 Tel : 6285 4113 / Fax : 6284 2553
DC Email ID : 128.bukitmerah.dc@nkfs.org DC Email ID : 201.serangoon.dc@nkfs.org
SSN Nur Asyiqin/ Email ID : asyiqin.zaffre@nkfs.org SSN - Chang Lijuan / Email ID : lijuan.chang@nkfs.org
OA - Hazlin Mohamad Zaini             OA -Tan Soon Ling (YuKi)
274 BANGKIT 935 TAMPINES
NKF Dialysis Centre Supported by New Creation Church NKF Dialysis Centre Supported by Guan Choon Foundation

BPJ BLK 274 Bangkit Rd. #01-54. S (670274) TM1 BLK 935 Tampines St 91. #01-333. S (520935)
Tel : 6764 6400 / Fax : 6764 2004 Tel : 6789 8534 / Fax : 6784 5244       
DC Email ID : 274.bangkit.dc@nkfs.org DC Email ID : 935.tampines.dc@nkfs.org
NM - Zhang Xiaoling / Email ID : xiaoling.zhang@nkfs.org SSN - Wang Li Chao Email ID : lichao.wang@nkfs.org 
OA - Pakiarani       OA - Jasmine Lim Xin Yi                                             

NKF DC ADDRESS LIST

Temporary Closure from 4th May 2026 onwards

Annex C 
C1CC 11 
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275 BANGKIT 271 TAMPINES
NKF Dialysis Centre Supported by Le Champ (S.E.A.) NKF Dialysis Centre Supported by Wong Sui Ha Edna

BP2 BLK 275 Bangkit Rd. #01-96. S(670275) TM2 BLK 271 Tampines St 21. #01-99. S (520271)
Tel : 6891 2782 / Fax : 6891 2592 Tel : 6789 9878 / Fax : 6789 7336                         
DC Email ID : 275.bangkit.dc@nkfs.org DC Email ID : 271.tampines.dc@nkfs.org
NM - Aye Aye Chein / Email ID : miaye.ayechein@nkfs.org NM -Suyko Michael / Email ID : michael.suyko@nkfs.org
OA - Cindy Ng Boon Kiaw OA - Tan Shao Hoon Rena 
326 CLEMENTI 225 TOA PAYOH
Lew Foundation-NKF Dialysis Centre NKF Dialysis Centre Supported by Toa Payoh Seu Teck Sean Tong

CLE BLK 326 Clementi Ave 5. #01-175. S (120326) TPH BLK 225 Toa Payoh Lorong 8.  #01-54. S (310225)
Tel : 6775 0668 / Fax : 6775 0891 Tel : 6254 2066 / Fax : 6251 9484
DC Email ID : 326.clementi.dc@nkfs.org DC Email ID : 225.toapayoh.dc@nkfs.org
SSN - Siau Swam /Amutha / Email ID : siauswam.loh@nkfs.org/thamil.ramasamy@nkfs.org SSN - Erica Chan/ Tintu / Email ID : erica.chan@nkfs.org/tintu.thomas@nkfs.org
OA - Ee Poh Swan                                 OA - Sarah Wong
IRC LEVEL 1 TOA PAYOH WEST CC
NKF IRC Supported by The Sirivadhanabhakdi Foundation Seck Hong Choon-NKF Dialysis Centre

CP1 500 Corporation Road Level 1 S (649808) TP2 BLK 200  Toa Payoh Lorong 2.  #03-01. S (319642)
Tel : 6359 3610 / Fax : 6251 4174 Tel : 6970 4190 / Fax : 6970 4195
DC Email ID :  irc.level1.dc@nkfs.org DC Email ID : toapayohwestcc.dc@nkfs.org
NM -Harold /Mar Mar / Email ID : harold.yu@nkfs.org /maraung.mar@nkfs.org NM - Dolly / Qian Yu / Email ID: dolly.poulose@nkfs.org /yu.qian@nkfs.org
OA - Wong Wee Ni                                                                 OA - Fadila Binte Saharudin
IRC LEVEL 2 113 TECK WHYE
NKF IRC Supported by The Sirivadhanabhakdi Foundation Leong Hwa Chan Si Temple-NKF Dialysis Centre

CP2 500 Corporation Road Level 2 S (649808) TWY BLK 113 Teck Whye Lane. #01-666. S (680113)
Tel : 6359 3620 / Fax : 6251 4175 Tel : 6769 0178 / Fax : 6769 9231
DC Email ID : irc.level2.dc@nkfs.org DC Email ID : 113.teckwhye.dc@nkfs.org
NM- Doi Ling/ Birundha /Email ID : doiling@nkfs.org /gopalsamy.birundha@nkfs.org NM - Ghia Concepcion / Email ID : ghia.concepcion@nkfs.org 
OA - Diana Chin Xiu Hui                           OA -  Teo Poh Heng (Paul)                                             
465 FERNVALE 19 UPPER BOON KENG
NKFDialysis Centre Supported by Christopher Heng Tiaw Boon Memorial Fund NKF Dialysis Centre Supported by Sakyadhita
BLK 465 Fernvale Road. #01-07. S(790465) UBK Blk 19 Upper Boon Keng Rd #01-1220. S (380019)

FNV Tel : 6550 4439 / Fax : 6550 4457 Tel : 6743 1278 / Fax : 6743 1237
DC Email ID : 465.fernvale.dc@nkfs.org DC Email ID : 19.upperboonkeng.dc@nkfs.org
NM - A. Kalaivani / Email ID : kalaivani.allimuthu@nkfs.org SSN - Nur Syafiqah / Email ID : nur.syafiqah@nkfs.org
OA - Trayce Wong OA - Jasmine Pang                                 
1 GHIM MOH 311 UBI
Woh Hup-NKF Dialysis Centre Foo Hai-NKF Dialysis Centre

GMH 1 Ghim Moh Road,#01-358. S (270001) URD BLK 311 Ubi Ave 1. #01-383 S (400311)
Tel : 64679200 / Fax : 64679231 Tel : 6747 8864 / Fax : 6747 8823
DC Email ID : 1.ghimmoh.dc@nkfs.org DC Email ID : 311.ubi.dc@nkfs.org
SSN - Thangaraju Malini/ Email ID : thangaraju.malini@nkfs.org SSN - Aloysius / Email ID : aloysius.wee@nkfs.org
OA - Hina Prafulchandra Shah                                     OA - Sanda Tun                                                
114 HOUGANG 701 WEST COAST
NKF Dialysis Centre Supported by Singapore Buddhist Welfare Services The Hour Glass-NKF Dialysis Centre (West Coast Branch)

HG1 BLK 114 Hougang Ave 1. #01-1298. S (530114) WCR Blk 701 West Coast Rd #01-323. S (120701)
Tel : 6382 6332 / Fax : 6383 0203 Tel : 6560 1184 / Fax : 6560 1076
DC Email ID : 114.hougang.dc@nkfs.org DC Email ID : 701.westcoast.dc@nkfs.org
NM - Karen Ann / Email ID : karenann.arranz@nkfs.org NM - Umarani / Email ID : umarani@nkfs.org 
OA - Sherina  OA - Mimi Chan Kok Hwee                      
628 HOUGANG 825 WOODLANDS
NKF Hougang-Punggol Dialysis Centre Thong Teck Sian Tong Lian Sin Sia-NKF Dialysis Centre

HG2 BLK 628, Hougang Ave 8. #01-108. S (530628) WD1 BLK 825 Woodlands St 81. #01-30. S (730825)
Te l: 6284 1877 / Fax : 6284 0867 Tel : 6365 1810 / Fax : 6365 4179
DC Email ID : 628.hougang.dc@nkfs.org DC Email ID : 825.woodlands.dc@nkfs.org
NM - Zhang Li/ Email ID : li.zhang@nkfs.org SSN - Thangaraju Malini/ Email ID : thangaraju.malini@nkfs.org
OA - Martha Monica Lim DE - Hina Prafulchandra Shah                                     
240C JURONG EAST 365 WOODLANDS
NKF Dialysis Centre Supported by Yuhua Grassroots Organisations NKFDialysis Centre Supported by The Singapore Contractors Association Ltd(SCAL)

JE1 BLK 240C Jurong East Ave 1. #01-01. S (603240) WD2 BLK  365 Woodlands Ave 5. #01-490. S (730365)
Tel : 6970 1847 / Fax : 6970 1849 Tel : 6362 4905 / 6362 3956 / Fax : 6362 5849
DC Email ID :  240C.jurongeast.dc@nkfs.org DC Email ID : 365.woodlands.dc@nkfs.org
NM - Su Xiaoping / Email ID : xiaoping.su@nkfs.org SSN Yanqiu/ Email ID : yanqiu.huang@nkfs.org
OA - Wong Telk Hin                  OA - Estee Neo Li Fang                                        
744 JURONG WEST 203 YISHUN
Sheng Hong Temple-NKF Dialysis Centre Toa Payoh Seu Teck Sean Tong-NKF Dialysis Centre 

JW1 BLK 744 Jurong West St 73. #01-19. S (640744) YS1 BLK 203 Yishun St 21. #01-239. S (760203)
Tel : 6794 1061 / Fax : 6794 1071 Tel : 6759 4002 / Fax : 6759 4003
DC Email ID : 744.jurongwest.dc@nkfs.org DC Email ID : 203.yishun.dc@nkfs.org
NM - Kumaresan Shanmugapriya / Email ID : shanmuga.p@nkfs.org SSN - Murphy Ang / Email ID : murphy.ang@nkfs.org
OA - Tie Choon Meng                  OA - Lavonne Koh Sufen      

Temporary Closure from 8th Mar 2026 onwards

Temporary Closure from 2nd Mar 2026 onwards

Annex C 
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940 JURONG WEST 639 YISHUN
NKF Dialysis Centre Supported by The Sirivadhanabhakdi Foundation Le Champ-NKF Dialysis Centre (Yishun Branch)

JW2 Blk 940 Jurong West Street 91. #01-441. S (640940) YS2 BLK 639, Yishun St 61. #01-168, S (760639)
Tel : 6316 6246 / Fax : 6316 6194 Tel: 6257 1860 / Fax: 6257 1650
DC Email ID : 940.jurongwest.dc@nkfs.org DC Email ID : 639.yishun.dc@nkfs.org
SSN Kang Jianli Email ID : jianli.kang@nkfs.org NM - Syuhaidah Salleh / Email ID : syuhaidah@nkfs.org
OA - Rozelina OA - Muhammad Ibrahim
NKF CENTRE 840 YISHUN
NKF Dialysis Centre Supported by Tay Choon Hye NKFDialysis Centre Supported by The Singapore Contractors Association Ltd(SCAL)

KKT 81 Kim Keat Rd. S (328836) YS3 BLK 840 Yishun St 81. #01-382  , S(760840)
Tel : 65062291 / Fax : 6254 9947 Tel : 64813006 / Fax : 64813076
DC Email ID : nkfcentre.dc@nkfs.org DC Email ID : 840.yishun.dc@nkfs.org
NM -Francis/SSN Lijuan/  Email ID : francis.palana@nkfs.org /lijuan.chang@nkfs.org SSN - Pua Yining / Email ID : yining.pua@nkfs.org
OA - G. Manonmani   OA - Adeline Luke
43 BENDEMEER YISHUN COMMUNITY HOSPITAL
NKF Dialysis Centre Supported by Kwan Im Thong Hood Cho Temple NKF Dialysis Centre Supported by KEPPEL  

KLA BLK 43 Bendemeer Rd. #01-1018. S (330043) YS4 2 Yishun Central 2. #03-01 Yishun Community Hospital, S(768024)
Tel : 6291 3946 / Fax :6291 3969 Tel : 6970 4213 / Fax : 6970 4216
DC Email ID : 43.bendemeer.dc@nkfs.org DC Email ID : ych.dc@nkfs.org
NM - Leah /Email ID : leah.clavel@nkfs.org SSN - Aguilar Alma / Email ID : alma.aguilar@nkfs.org 
OA - Masrifin Bin Masuri OA - Lezlie Lim
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INFORMATION ABOUT VENDOR 

 
ITQ REF NO. ITQ REF NO: ITQ/WC/2026/014  
SUPPLY AND DELIVERY OF FOSRENOL LANTHANUM 1000MG (1 DECEMBER 2026 – 30 
NOVEMBER 2030) 
 
1. Vendor’s name: __________________________________________________________ 

2. Company/Business registration no.: ____________________________________________ 

3. Registered address: ________________________________________________________ 

_________________________________________________________________________ 

4. Years of Establishment: _____________________________________________________ 

 

5. GST registration no. (if applicable): _____________________________________________ 

6. Type of business (please select) 

 

 ( ) Sole proprietorship  ( ) Private company (limited by shares) 

 ( ) Partnership   ( ) Public company (limited by shares) 

 ( ) Others (please specify): ______________________________________________ 

_________________________________________________________________________ 

7. Registration Number:  EPPU /BCA / HSA*  (*please delete where applicable)  

8. Contact person  

 Name:  ____________________________________________________________ 

Title:  ____________________________________________________________ 

 Tel No.:  ____________________________________________________________ 

 Fax No.: ____________________________________________________________ 

 Email:  ____________________________________________________________ 
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9. The following are enclosed (compulsory submission): 

a) Extract of company/business registration from the Accounting & Corporate Regulatory 
Authority (ACRA), showing a full list of directors/partners of the Vendor (ACRA should 
not be more than 3 months from the point of submission); 

b) A full description of the Vendor’s track record;  
c) A full description of the Vendor’s track record with the NKF (if any), setting out all jobs 

awarded in the last six (6) months and/or to be completed in the next six (6) months;  
d) The Vendor’s latest audited Financial Statement submitted to ACRA from the date of 

our RFP or published accounts; 
e) Names and contact details of at least two (2) reference customers; 
f) Copies of certifications for public liability and professional indemnity insurances held; 

and 
g) Any additional information or materials. 
h) Should products or services be sourced from overseas, to declare that no knowledge 

of bribery issues or employment issues at the source countries  
 

10. I declare that I/the Vendor is not under investigation or conviction for bribery or 
corruption for the last 3 years.  

 
11. I declare that I/the Vendor Employment practices are in line with local regulations.  
 
12. I declare that I/the Vendor is not related1 to any person in NKF who is involved in this 

Request for Proposal howsoever and whatsoever. 
 
13. The above named Vendor certifies and declares that all information, documents and materials 

provided in connection with its submitted bid are true and accurate to the best of its knowledge. 
 
 

Authorised Signature: ______________________ 
 
 
Signatory’s name: ______________________      Signatory’s title: ______________________ 
 
 
Vendor’s name: ______________________    Vendor’s stamp :_____________________ 
 
 
 
1Related refers to the following: Spouse, domestic partner, child, mother, father, brother or sister or 
close associates; any corporation, business or non-profit organization of which you are serving as staff, 
officer, board member, partner, participate in management or are employed by; any trust or other estate 
in which you have a substantial interest or as to which you serve as a trustee or in a similar capacity.  
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CONDITIONS OF CONTRACT 

 
1 DEFINITIONS 
 

1.1 For the purposes of this Contract (defined below), the following words and phrases shall have the 
following meanings unless the context otherwise requires:  

 
(a) “NKF” means The National Kidney Foundation and includes any officer or other person 

authorized by NKF to act on its behalf.  
 
(b) “Conditions of Request For Proposal” means the terms and conditions of a valid RFP issued 

by NKF to the Contractor for the purpose of inviting the Contractor to submit its proposal for the 
Goods. 

 
(c) “Contractor” means the successful Vendor who has been awarded this Contract by NKF to 

supply the Goods. 
 

(d) “Contract” means this contract between NKF and the Contractor for the supply of the Goods in 
accordance with these Conditions of Contract, Requirement Specifications, Conditions of 
Request for Proposal, Price Schedule, Letter of Acceptance and all documents referred to therein 
together with the Contractor’s formal acceptance thereof, or where a separate formal agreement is 
entered into, such agreement between NKF and the Contractor, with any authorized variations if 
executed between NKF and the Contractor. 

 
(e) “Contract Price” means the total price payable to the Contractor under this Contract for the 

supply of Goods. 
 

(f) “Goods” means all goods, including parts and units thereof, in such quantities and with such 
specifications as may be stipulated under this Contract, which the Contractor is required to supply 
under the Contract. 

 
(g) "Infectious Disease" means any disease specified in the Infectious Diseases Act (Cap. 137) 

and includes any other disease that is caused or suspected to be caused by a micro-organism 
or any agent of disease; and that is capable or is suspected to be capable of transmission by 
any means to human beings. 

 
(h) “Letter of Acceptance” means the letter in a form prescribed by NKF executed by the Contractor 

upon being offered the Contract. 
 

(i) “Price Schedule” means the form setting out the agreed price(s) of the Goods. 
 

(j) “Requirement Specifications” means the specifications issued by NKF to the Contractor for the 
purpose of inviting the Contractor to submit its RFP for the Goods, with any authorized variations, 
if executed between NKF and the Contractor. 
 

(k) “Goods” means all products, items and/or goods which the Contractor is required to supply under 
this Contract. 

 
(l) “Vendor” means a party who or which has offered to supply the Goods in accordance with the 

terms of the Contract. 
 

1.2 In this Contract:  
 

(a) References to words incorporating the masculine gender only shall where the context so admits 
include the feminine and/or neuter genders and vice versa and references in this Contract to 
words incorporating the singular meaning shall include the plural meaning and vice versa and 

Annex E 
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words denoting natural persons shall include bodies corporate, incorporate, associated 
partnerships, firms, trusts, associations, joint ventures, governments, governmental agencies or 
departments or any other entity, and all such words shall be construed interchangeably in that 
manner. 

 
(b) The clauses, paragraph or clause headings and marginal notes in this Contract have been 

inserted for ease of reference and convenience only and shall not affect the construction or 
interpretation of this Contract. 

 
(c) References to clauses and schedules shall be references to Clauses of and the Schedule(s) to 

this Contract. The Schedule(s) are to have effect and be construed as an integral part of, and 
shall be deemed to be incorporated into this Contract. 

 
(d) References to statutory provisions shall be construed as references to those provisions as 

respectively amended, consolidated, extended or re-enacted from time to time and all statutory 
instruments or orders made pursuant to it. 

 
(e) In the event of a conflict between any of the terms of this Contract, including its Schedule(s), the 

conflict will be resolved in the following order or priority:  
 

(1) these Conditions of Contract; 
(2) the additional terms and conditions set out in the Schedule(s) hereto; 
(3) the Requirement Specifications; 
(4) the Price Schedule;  
(5) the Letter of Acceptance; and  
(6) the Conditions of Request For Proposal.  

 
2 SCOPE OF CONTRACT 
 

2.1 In consideration of Contract Price, the Contractor shall carry out and complete the supply of all items of 
the Goods in a professional and timely manner in accordance with and subject to the terms and 
conditions of this Contract. Unless otherwise expressly stated in the Contract, all Goods shall be new 
and unused.  

 
2.2 The Contractor shall comply with all instructions of NKF, its officers, agents, suppliers and contractors, 

and obey all rules and regulations governing the use of and access to any goods, services or premises 
in the course of performing its obligations under this Contract. 

 
3 SUPPLY AND DELIVERY OF GOODS  
 

3.1 The Contractor shall deliver the Goods on the dates, at the place(s) and in the manner and according 
to the requirements specified in this Contract. The Contractor shall obtain a receipt from NKF for the 
delivery of the Goods PROVIDED that the issue of such receipt shall not be any representation on the 
part of NKF of complete delivery or of delivery in accordance with this Contract or delivery in good order 
and condition and shall not relieve the Contractor from its responsibility to make good the delivery of 
short supplied items (if any) or to replace and/or rectify defective, discrepant or damaged Goods. 

 
3.2 The Contractor shall, when so required by NKF, remove and replace within thirty (30) days and at its 

own expense, any of the Goods which are found (by NKF, and in NKF's sole opinion) on delivery to be 
damaged, defective or in any way inferior to approved samples or not in accordance with the Contract, 
failing which NKF shall have the right, in addition to any other remedies which it may have under this 
Contract or otherwise, to purchase replacements elsewhere or make good any damage in any manner 
it deems fit and all costs incurred thereby shall be deducted from any monies due or which may become 
due to the Contractor under this Contract or shall be recoverable as a debt. A certificate by an officer of 
NKF as to the amount of damages caused and losses suffered by NKF shall, save for manifest error, be 
final and conclusive, provided always that the amount of damage caused and losses suffered by NKF 
shall be supported by the relevant documentation.  
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3.3 Where inspection of any Goods, whether completed or in the course of production, is required by NKF, 

the Contractor shall give NKF full and free access to its premises as and when required for that purpose 
and shall provide the use of reasonable facilities as may be required therefore. 

 
4 DELAY IN DELIVERY OR PERFORMANCE 
 

4.1 Time is of the essence for each and every provision under this Contract. 
 

4.2 Subject to Clause 4.3 below, if the Contractor fails to deliver any item of Goods by the date(s) specified 
in this Contract or otherwise in accordance with the requirements of this Contract, NKF shall, in addition 
to any other remedies which it may have under this Contract or otherwise, have the right to:  

 
(a) cancel all or any such items of Goods from this Contract without being liable therefore in 

damages, obtain them from other sources and deduct all increased costs thereby incurred from 
any moneys due or to become due to the Contractor or recover such increased costs from the 
Contractor as damages; or 

 
(b) deduct from any moneys due or to become due to the Contractor or require the Contractor to 

pay, as and for liquidated damages a sum to be calculated at the rate of one-half percent (1/2%) 
of the Contract Price in relation to such Goods that are delayed for each day (including Sundays 
and Public Holidays) which may elapse between the date of delivery of such Goods specified in 
this Contract and the actual date of delivery, provided that the maximum liquidated damages 
payable by the Contractor in respect of all incidents of delay or failure described in this Clause 
shall not exceed fifteen percent (15%) of the Contract Price. The Contractor agrees that the 
amount of payable under this Clause 4.2(b) is a genuine pre-estimate of the loss suffered or 
incurred by NKF and not a penalty. 

 
4.3 Notwithstanding Clause 4.2 above, in the event the Contractor fails to comply with its obligations under 

Clause 3 and such failure has not been remedied to NKF's satisfaction within thirty (30) days of it being 
called to the Contractor's attention by written notice from NKF, and notwithstanding that liquidated 
damages have been claimed by NKF and/or paid by the Contractor to NKF, NKF shall have the right to 
terminate this Contract forthwith without compensation and without any liability whatsoever in respect of 
the Contractor. Clause 13 shall survive any such termination of this Contract by NKF. 
 

4.4 If the Contractor is unable to supply any Goods to NKF in accordance with this Contract or would like to 
request for a price adjustment for the supply of the Goods for reasons beyond the Contractor’s 
reasonable control, the Contractor must send NKF a notice of the same in writing, accompanied by 
reasonable supporting documentation, no less than six (6) months prior to the scheduled delivery date 
of the relevant Goods. Upon receipt of the notice, NKF shall have the discretion to waive its rights under 
Clause 4.2 above, provided that any such waiver by NKF is only effective if it is in writing. 

 
5 ALTERATION OF SPECIFICATIONS AND SAMPLES 
 

5.1 The Contractor shall not deviate from nor alter any part of the standards and/or specifications (including 
such standards and/or specifications in respect of samples of the Goods provided to NKF) relating to 
the Goods unless expressly directed by NKF. NKF reserves the right to, from time to time, reasonably 
amend and/or alter the same, via the giving of written notice reasonably in advance of any such 
amendment or alteration.  As from the date of such alteration and/or amendment notified by NKF, the 
Goods shall be in accordance with the altered and/or amended standards and/or specifications. In the 
event that any such amendment and/or alteration results in a change in the cost of the Goods or in the 
period required for delivery, the Contractor is to promptly NKF in writing of the possibility of such change, 
and any such change in the cost of the Goods or in the period required for delivery shall be discussed 
and agreed to in writing in good faith between the duly authorised representatives of NKF and the 
Contractor. Save for such change as is expressly agreed to in writing between NKF and the Contractor, 
this Contract shall remain unaltered in all other respects. 
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6 TITLE AND RISK 
 

6.1 Title in all Goods shall pass to NKF only upon delivery by the Contractor to NKF. Nevertheless, all Goods 
meant for supply to NKF ("NKF Goods") and all documents of any kind relating to such Goods to be 
supplied to NKF (including drawings, designs, test certificates of quality, parts lists and manuals) 
("Related Documents") shall as soon as they are prepared or come into the possession of the 
Contractor, be kept strictly confidential, securely stored in designated storage and marked as for supply 
to NKF. The Contractor shall make such NKF Goods and Related Documents available for inspection 
by NKF at all reasonable times and comply with all reasonable instructions of NKF in respect of such. 

 
6.2 As with the passing of title, risk in the Goods shall not pass to NKF until the Goods are delivered and 

(where applicable) successfully tested and commissioned, and the Contractor shall be responsible for 
any loss or damage to the Goods howsoever arising prior to title passing to NKF. 

 
7 CONTRACT PRICE 
 

7.1 The Contract Price shall represent the total cost to NKF, and the Contractor shall not be entitled to any 
additional payment or reimbursement of any costs and expenses it may incur in the discharge of its 
obligations under this Contract. For the avoidance of doubt, the Contract Price shall be inclusive, where 
applicable, of all transport, lifting, packing, freight, handling, delivery, insurance, customs clearances, 
import and export duties or tariffs, Goods and Services Tax ("GST") and any other taxes or governmental 
charges (“collectively, “Charges”) that may be imposed by any government or other authority from time 
to time. Where GST and other taxes are required by law to be included in the Contract Price, this 
component of the Contract Price shall be notified by the Contractor to NKF.   

 
7.2 The Contractor shall adopt cost control measures, including efficient procurement practices, inventory 

management, and the use of cost-saving technologies, to maintain price stability. The Contractor shall 
implement reasonable risk management strategies to control costs and mitigate the impact of price 
fluctuations. This includes, but is not limited to, hedging against price increases, securing long-term 
supply agreements, and using alternative materials where feasible.  

 
7.3 In the event that the Contract Price or any other monies payable under this Agreement are subject to 

withholding taxes or other deductions as may be required by the relevant authorities, NKF shall be 
entitled to withhold or implement the deduction, as may be required, and, if permitted under applicable 
law, pay the balance of the Contract Price to the Contractor without any gross-up.  

 
7.4 The Contractor warrants that the terms (including pricing) of this Contract are comparable to or better 

than the terms (including pricing) offered by the Contractor to any of its similarly situated commercial 
customers of equal or lesser size for comparable Goods. If the Contractor offers more favourable terms 
(including pricing) to any such commercial customers during the term of this Contract, such terms shall 
also be made available to NKF within thirty (30) days from the date of such offer. This Contract shall be 
deemed amended to incorporate such lower prices upon notification to NKF from the Contractor. 

 
7.5 In the event that, after the effective date of this Contract,  

 
(a)  any new Charges, deductions or trade restrictions, are imposed, or existing ones are amended 

(excluding income tax, fines, or penalties); and/or 
 
(b)  any new statutory requirements are introduced, or existing statutory requirements or their 

interpretations are changed,  
 
and such event directly or indirectly results in an increase in the cost to the Contractor for the supply or 
delivery of the Goods, the Contractor shall,  
 
15 promptly notify NKF in writing of the nature and financial impact of such event, within 5 business 

days of becoming aware of such event,  
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16 demonstrate, with reasonable supporting documentation, the causal link between the event and 

the cost increase; and 
 

17 take all best efforts and practical steps to mitigate the effect of such cost increase, including 
implementing cost-saving measures.  

7.6 NKF has the sole discretion to determine if the increase in cost has been caused by the event. If NKF 
so determines, the Contractor and NKF, shall enter into good faith discussions to explore commercially 
viable alternatives or measures to manage the impact of any such Charges, deductions, trade 
restrictions, and/or statutory requirements. However, NKF shall have no obligation to agree to any 
increase in the Contract Price, and any such adjustments shall only take effect if agreed in writing by 
the Contractor and NKF.  

 
7.7 The Contractor expressly acknowledges that the imposition (or amendments) of any such Charges, 

deductions, trade restrictions, and/or statutory requirements shall not constitute a Force Majeure Event 
to the extent  such imposition was foreseeable (taking into consideration reasonably available 
information, industry knowledge and known risks) or within the Contractor’s reasonable control, and 
shall not excuse or delay the Contractor’s performance of its obligations.   

 
7.8 Notwithstanding anything to the contrary in this Contract, NKF shall be entitled to terminate this Contract 

with 60 Days written notice to the Contractor, without liability, in the event that the imposition (or 
amendments) of any such Charges, deductions, trade restrictions, and/or statutory requirements, or any 
unforeseen regulatory change occurring after [effective date] renders the performance commercially 
impracticable or economically unviable.  For the avoidance of doubt, any payment for reasonable costs 
incurred by the Contractor up to the date of termination shall be separately agreed in writing between 
NKF and the Contractor.  

 
7.9 Prior to exercising its right to terminate, NKF may but shall not be obliged to enter into good faith 

discussions with the Contractor to explore commercially reasonable alternatives to mitigate the impact 
of any such Charges, deductions, trade restrictions, and/or statutory requirements. 

 
8 PAYMENT 
 

8.1 Unless otherwise specifically provided in this Contract or otherwise agreed between the parties, NKF’s 
obligation to pay is conditional upon it receiving an invoice from the Contractor for the amount payable, 
giving NKF no less than thirty (30) days from receipt of such invoice to make payment. Where the Goods 
are supplied in batches, each representing a portion of the total Goods supplied, the Contractor shall 
issue an invoice in accordance with this Clause upon the supply of each batch of Goods.  

 
8.2 If any invoice is not submitted to NKF within six (6) months upon the delivery and/or acceptance of the 

Goods, NKF shall be released and discharged from any liability to make any payment of the debt in 
relation to such invoice.  

 
8.3 Payment by NKF of any invoices shall not affect NKF’s right to reject any of the Goods or the Contractor’s 

responsibility to replace any Goods, which are damaged, sub-standard, defective, or which in any way 
deviate from approved samples, from the specifications under this Contract and/or are otherwise not in 
accordance with this Contract. NKF shall have no obligation to pay for any such Goods which have not 
been replaced by the Contractor in accordance with Clause 3.2. Such non-payment shall not constitute 
a default or breach of this Contract by NKF. In the event of any dispute between NKF and the Contractor 
in respect of the invoiced Goods and/or other related matters, NKF may pay such portion of any invoiced 
amount (if any) as NKF in its sole discretion deems fit, notwithstanding that NKF and the Contractor 
shall promptly seek to resolve the disputed matters in accordance with Clause 23 of this Contract. 

 
8.4 The Contractor shall submit such invoices or other documents as NKF may require for the purpose of 

making payment. 
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8.5 NKF shall not pay for expenses or cost of whatever nature other than those expressly set forth in this 
Contract. 

 
8.6 Without prejudice to any other rights and remedies of NKF, the amount of any payment or debt owed by 

the Contractor to NKF under this Contract may be deducted by NKF from any monies payable by NKF 
to the Contractor under this Contract.  

 
8.7 NKF expressly disclaims any late payment service charges and/or default interest charges of any kind.  

 
9 SECURITY DEPOSIT 
 

9.1 Where required by NKF as a condition precedent to the commencement of any work under this Contract, 
the Contractor shall, upon signing of this Contract and at its own expense, lodge with NKF a security 
deposit in the form of Banker’s Guarantee or Performance Bond / Performance Guarantee (from an 
institution acceptable to NKF) equivalent to five percent (5%) of the Contract Price in form and 
substance similar to the specimen attached hereto issued by a bank or insurance company registered 
with the Monetary Authority of Singapore.   

 
9.2 In the event of any default or breach of any of the obligations by the Contractor under the Contract, NKF 

may at its sole discretion draw on the security deposit to satisfy any liquidated or other damages as may 
become due to NKF under the Contract.  

 
9.3 In the event that the security deposit provided for in Clause 9.1 is inadequate to fully indemnify or 

compensate NKF for any loss, liability, cost, expenses or damage incurred or suffered by NKF as 
aforesaid, the Contractor shall, forthwith on demand by or on behalf of NKF, pay to NKF all losses, 
liabilities, costs, expenses (including without limitation, legal fees on a solicitor and own client basis) 
and/or damages as may be incurred or suffered by NKF to the extent to which the security deposit 
proves inadequate. 

 
9.4 The provisions of this Clause shall not affect the rights and remedies expressly reserved by NKF or bar 

NKF from claiming losses, expenses, costs or damages incurred or sustained or likely to be incurred or 
sustained by NKF as a result of any default breach of this Contract by the Contractor.  

 
9.5 The security deposit shall be refunded to the Contractor with the remaining value as provided in Clause 

9.2, only upon the termination/expiry of this Contract or applicable warranty period, subject to the 
Contractor’s compliance with the terms and conditions of this Contract.  

 
10 COMPLIANCE WITH LAW, RULES AND REGULATIONS 
 

10.1 The Contractor shall, at its own cost and expense, obtain and maintain all licences, authorisations, 
permits, and certifications required without any restrictions or qualifications whatsoever so as to enable 
the Contractor to fulfil all its obligations under this Contract.  

 
 
11 PURCHASING GOODS ELSEWHERE WHEN QUANTITIES ARE NOT SPECIFIED 
 

11.1 If the total quantities of any Goods to be supplied by the Contractor are not specified in the Contract or 
stated to be merely estimated, NKF shall be under no obligation to purchase any such Goods from 
Contractor. Any statement of the estimated quantities of Goods to be supplied which may have been 
given to the Contractor in the course of inviting request for proposal shall be deemed to be approximate 
only and merely for the information of the Contractor.  

 
12 PURCHASE ORDERS 
 

12.1 Where the Contractor is appointed by NKF under this Contract to supply Goods as and when required 
by NKF, orders for items of Goods shall be given by NKF from time to time in writing in such form as 
NKF shall deem appropriate (each hereinafter referred to as a "Purchase Order"). Where the Contractor 
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receives, during the period of time specified in the Contract, any Purchase Order for specific quantities 
of the Goods specified in the contract, the Contractor shall proceed to supply the Goods in accordance 
with the Contract.  NKF shall be under no obligation to purchase the Goods specified in this Contract 
except to the extent of the Purchase Order for those Goods issued by NKF. 

 
13 INDEMNITY 
 

13.1 The Contractor shall indemnify, defend and hold harmless NKF, its servants, agents, directors, 
employees, officers and departments from and against all or any liability, claims, expenses, including 
court costs and fees of solicitors (on a full indemnity basis) and other professionals in respect of any 
loss or damage (including special and consequential loss or damage) suffered by any person(s) 
whatsoever (including but not limited to any patient or visitor) to any property or personal injury to or 
death of any person arising out of or in connection with or contributed to by a breach of any term or 
warranty of this Contract by the Contractor, its servants or agents or the negligence or wilful default of 
the Contractor, its servants and/or agents PROVIDED THAT the Contractor may not enter into any 
settlement, agreement, arrangement or compromise in respect of the above indemnity that may have a 
material adverse effect on NKF.  

 
13.2 The Contractor shall indemnify, defend and hold harmless NKF, its servants, agents, employees, officers 

and departments against any claims by any workmen, employee or agent or subcontractor or any 
workmen, employee or agent of such subcontractor of the Contractor for any personal injury and/or 
death suffered in connection with the performance of this Contract including but not limited to payment 
under the Workmen's Compensation Act (Cap. 354) and for any costs, charges or expenses incurred in 
respect thereof. 

 
14 LIMITATION OF LIABILITY 
 

14.1 Without prejudice to the remaining provisions of this Clause, the Contractor acknowledges and agrees 
that the provision of Goods and/or performance of their obligations under this Contract is entirely at the 
Contractor's own risk. 

 
14.2 Neither NKF nor any of our personnel shall be liable for any direct, indirect and/or consequential 

damage, loss, expense and/or injury suffered by the Contractor, the Contractor's personnel and/or any 
other third party, arising out of the Contractor's provision of Goods and/or the Contractor's performance 
of their obligations under this Contract. 

 
14.3 If, in spite of Clauses 14.1 and 14.2, NKF is held liable by a court of competent jurisdiction, the Contractor 

acknowledges and agrees that NKF's liability shall in any event be limited to the sum of payments which 
NKF has made to the Contractor in the six (6) month period preceding the date on which the claim arose 
or the aggregate amount of S$1,000,000 (Singapore Dollars One Million Only), whichever is lesser. 

 
15 REMEDIES FOR INTELLECTUAL PROPERTY INFRINGEMENT 
 

15.1 In the event of any claim against NKF (including for this purpose, every staff of NKF thereof), or NKF 
being held liable for damages arising out of any claim at the time on account of patent rights and/or 
intellectual property rights which may be payable by virtue of NKF’s acceptance, possession, purchase, 
use or distribution of the Goods or any part or unit thereof under this Contract, the Contractor shall 
indemnify NKF and its servants, agents, directors, employees and/or officers against all such claims and 
costs, charges and expenses in respect thereof. 

 
15.2 In addition to the indemnity under Clause 15.1, in the event that any such intellectual property 

infringement occurs or may occur, the Contractor shall at its own expense: 
 

(a) procure for NKF the right to continue accepting, possessing, purchasing, distributing or using the 
Goods for the purposes of this Agreement , or 
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(b) modify or amend the Goods or infringing part thereof so that the same becomes non-infringing 
without affecting the capacity and performance of the Goods, and/or  

 
(c) replace the Goods or infringing part thereof with other non-infringing Goods or part thereof of 

identical capability and performance. 
 

If none of the options listed above can be accomplished within a reasonable time or are otherwise not 
commercially practicable, refund to NKF this Contract Price for the Goods as applicable which gives rise 
to the infringement, without prejudice to any other rights of NKF. 

 
15.3 The Contractor agrees to give NKF prompt written notice of any threat, warning, or notice of any such 

claim or action against the Contractor or any user or any supplier of components utilised in any Goods 
or any other materials furnished hereunder by the Contractor, which could have an adverse impact on 
NKF's use of the Goods or any part thereof. 

 
16 INSURANCE 
 

16.1 Where required by NKF as a condition precedent to the commencement of any work under this Contract, 
the Contractor shall take out at its own expense with an insurance company approved by MAS, such 
policy or policies of insurance in terms to be reviewed by NKF, indemnifying the Contractor and NKF 
from all liabilities arising out of claims by any and every workman or employee whether such liability 
arises from the Workmen’s Compensation Act (Cap 354) or otherwise and from all costs and expenses 
incidental or consequential thereto. 

 
16.2 Where required by NKF as a condition precedent to the commencement of any work under this Contract, 

the Contractor shall take out at its own expense with an insurance company to be approved by MAS, a 
policy or policies of insurance in terms to be reviewed by NKF, indemnifying the Contractor and NKF for 
their liability in respect of personal injury and/or death or loss and/or damage to property and against 
loss and/or damage suffered or incurred by NKF by fire and such other perils as NKF may specify. 

 
16.3 Any policy or policies taken out by the Contractor in compliance with Clauses 16.1 or 16.2 hereof shall 

be deposited with NKF or with such department as NKF shall determine and the Contractor shall 
maintain such policy or policies in full force and effect by the payment of all premiums from time to time 
on the first day on which the same ought to be paid until completion of this Contract and shall, if NKF so 
directs, deposit with NKF the receipts in respect of the payment of such premiums. 

 
16.4 If any default is made by the Contractor in complying with the terms of Clauses 16.1 or 16.2 and of this 

Clause, NKF may, without prejudice to any other remedy available to NKF for breach of any terms of 
the Contract: 

 
(a) withhold all payments which would otherwise be due to the Contractor under this Contract and 

out of such money so withheld satisfy any claim by workmen or employees that would have been 
borne by an insurance company had the Contractor not made default in maintaining a policy of 
insurance, and/or 

 
(b) pay such premiums as may have become due and remain unpaid and deduct the amount of such 

premiums from any money due or becoming due to the Contractor. 
 

16.5 Nothing in this Clause 16 shall be construed to take away or to waive or in any manner to modify the 
right of NKF to be indemnified by the Contractor in respect of all claims, costs and other expenses 
against NKF whatsoever, which arise or may arise by reason of the Contractor’s default or otherwise. 

 
17 WARRANTY 
 

17.1 The Contractor warrants that: 
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(a) Where the Contractor supplies any Goods supplied by a third party, the Contractor shall assign 
to NKF the benefit of any warranty, guarantee or indemnity given by the third party supplier to 
the Contractor. 

 
(b) NKF shall acquire good and clear title to the Goods, free and clear of all liens, claims, 

encumbrances and other restrictions whatsoever; 
 

(c) The Goods provided pursuant to this Contract do not infringe upon any patent, copyright or 
similar proprietary right (including, but not limited to, misappropriation of trade secrets) of any 
third party;  

 
(d) NKF shall quietly and peacefully possess all Goods provided pursuant to this Contract subject to 

and in accordance with the provisions of this Contract; 
 

(e) The Goods provided pursuant to this Contract will be in good condition, good working order, 
ready for use and free from any defects in material and workmanship, and the Contractor will 
make all adjustments, repairs and replacements necessary to correct such defects; 

 
(f) The Goods provided pursuant to this Contract shall be fit for the ordinary purposes for which 

such Goods are used and shall perform in accordance with the Requirement Specifications and 
such other descriptions, warranties and performance criteria for such Goods as are set forth in 
this Contract up to the expiry of the applicable warranty period (if any). The Contractor hereby 
acknowledges that it knows the purpose for which the Goods are intended; and 

 
(g) All Goods provided pursuant to this Contract shall be designed, produced, installed, furnished 

and in all respects provided, certified and maintained in conformance with all codes, ordinances, 
regulations and laws, and administrative and regulatory requirements that were in effect at the 
time of such design, production, installation or furnishing.  

 
17.2 The Contractor further warrants that the following facts and circumstances are and at all times shall be, 

true and correct:  
 

(a) The Contractor has the requisite corporate power and authority to enter into this Contract and 
that this Contract does not conflict with any other agreement or obligation by which the Contractor 
is bound;  

 
(b) There is no material suit, action, arbitration or legal, administrative or other proceeding or 

governmental investigation pending or to its best knowledge or belief, threatened against it or 
affecting its ability to perform its obligations under this Contract; and 

 
(c) The signatories for and on behalf of the Contractor have the requisite power and authority to 

execute this Contract for and on behalf of the Contractor. 
 
18 ADDITIONAL TERMS AND CONDITIONS 
 

18.1 The Contractor accepts and agrees to the additional terms and conditions set out in the Schedule(s) (if 
any) to these Conditions of Contract.  

 
19 SUSPENSION OR TERMINATION 
 

19.1 NKF shall be entitled to terminate this Contract, giving the other not less than two (2) months’ notice in 
writing and thereupon this Contract shall come to end but without prejudice to any right of action of either 
party against the other in respect of any antecedent breach of the terms and conditions of this Contract 
by the other.  For the avoidance of doubt, no reason needs to be given for the said notice. 
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19.2 NKF may, without prejudice to any other rights it may have, by written notice terminate this Contract or 
suspend the Contractor’s performance of all or any of its obligations under it immediately and without 
liability on the part of NKF for any compensation and/or damages if: 

 
(a) the Contractor fails to comply with this Contract and shall fail to remedy such breach to NKF's 

reasonable satisfaction within thirty (30) days after being given notice by NKF so to do; or 
 
(b) without prejudice to sub-section (a) above, the Contractor repeatedly breaches this Contract 

regardless of the fact that the Contractor may have for each such breach, remedied that breach 
within any time period stipulated in this Contract; or 

 
(c) any item of Goods or part thereof supplied or to be supplied by the Contractor is declared or 

advised to be unsafe for use, illegal and/or in breach of applicable laws and/or regulations and/or 
in any way deficient or defective by any competent authority or by any notice, regulation or 
requirement of any competent authority; or 

 
(d) any circumstances arise which give reasonable grounds in NKF’s opinion for its belief that the 

Contractor has or is likely to become incapable of performing any of its obligations under this 
Contract; or 
 

(e) any circumstances arise which give reasonable grounds in NKF’s opinion for its belief that the 
Contractor has obtained any unfair advantage or conducted itself in any way that is improper, 
unfair, unethical, unscrupulous and/or fraudulent in obtaining its Contract with NKF; and/or 
 

(f) any circumstances arise which give reasonable grounds in NKF’s opinion for its belief that the 
Contractor has acted in a manner incompatible, inconsistent and/or prejudicial to the image 
and/or public perception of NKF. 

 
19.3 In the event of termination under Clause 19.2 above, the Contractor shall refund and repay to NKF any 

advance payments received from NKF without prejudice to NKF’s right to claim compensation for 
increased costs in obtaining the Goods from other sources, and for any loss, expense or damage 
suffered or incurred by NKF. 

 
19.4 During the notice period, the Contractor shall only provide Goods, and NKF will only pay for Goods, in 

accordance with the unrevoked instructions of NKF pursuant to this Contract. The Contractor shall, at 
NKF's discretion, provide any Goods ordered during the notice period in accordance with the terms and 
conditions of this Contract.  Each Party shall remain responsible for its obligations with respect to actions 
and events prior to the termination of this Contract. 

 
19.5 Commencing upon the date of notice to the Contractor (of such notice under Clause 19.1) and continuing 

through the effective date of expiration or termination, the Contractor will provide to NKF reasonable 
termination assistance to allow the use of Goods without interruption or adverse effect and to facilitate the 
orderly transfer of the subject matter of this Contract as desired and/or requested by NKF.  If requested by 
NKF, the Contractor will reasonably cooperate with a third (3rd) party contractor in connection with the 
preparation and implementation of a transition plan by such third (3rd) party or NKF upon the termination 
or expiration of this Contract. 

 
20 FORCE MAJEURE 
 

20.1 Neither Party shall be liable for any loss, damage or penalty resulting from delays or failures in 
performance of their obligations under this Contract if the delay or failure results from events that are 
unforeseeable and beyond the reasonable control of either Party (each a “Force Majeure Event”). 

 
20.2 For the purposes of this Contract, and subject to Clause 20.3 below, force majeure events include acts 

of God, war, hostility, invasion, act of foreign enemies, rebellion, revolution, riots, civil war, disturbances, 
requisitioning or other acts of civil or military authority, laws, regulations, acts or orders of any 
governmental authority, body, agency or official, fires, inclement weather, rain or floods (however 
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caused), strikes, lock-outs or other labour disputes, embargoes or other catastrophes affecting the 
availability of materials or labour necessary for the performance of this Contract. 

 
20.3 For the avoidance of doubt, none of the following shall be regarded as a Force Majeure Event under 

this Contract, and the provisions of this Clause shall not apply to such events:  
 

(a) the failure to obtain the relevant approval or the withdrawal of approval from the relevant government 
authorities or other governing bodies; 
 

(b) any shortage, unavailability, or inability of the Contractor to obtain from its existing or intended sources 
of supply, any raw materials, or the Goods, required to fulfil the Contractor’s obligations under this 
Contract; 
 

(c) any event arising from or attributable to the Contractor’s financial distress, insolvency, bankruptcy, 
restructuring, inability to pay debts, or any similar financial or corporate situation; and 

 
(d) due to the nature of NKF's business, the occurrence of an outbreak, epidemic, pandemic, and/or 

Infectious Disease, 
  

and any failure to deliver Goods arising from any of the above events shall constitute a breach of contract 
by the Contractor and shall not relieve the Contractor from any liability under this Contract.  

 
20.4 The Parties hereto agree to notify the other Party promptly of any such circumstances delaying its 

performance (and, in any event, within 5 business days of becoming aware of such circumstances), and 
to resume performance as soon thereafter as is reasonably practicable. 

 
20.5 If any Force Majeure Event shall continue for a period exceeding one hundred and twenty (120) days, 

then either Party may at any time thereafter, upon giving written notice to the other, elect to terminate 
this Contract without penalty or further liability (other than accrued liabilities up to the date of 
termination). 

 
20.6 The Parties shall for the duration of a Force Majeure Event be relieved of any obligation under this 

Contract as is affected by the event except that the provisions of this Contract shall remain in force with 
regard to all other obligations under this Contract which are not affected by the event. 

 
21 CONFIDENTIALITY 
 

21.1 The Contractor agree to treat as confidential all information received from NKF where NKF has indicated 
in writing or labelled to be “Confidential”, “Proprietary Information” or with any other comparable legend 
to similar effect, at the time of disclosure (or if disclosed orally, confirmed in writing by NKF as such 
within fifteen (15) days after its disclosure), which it may acquire in relation to NKF, including but without 
any limitation whatsoever, all business information, strategic and development plans, any matter 
concerning NKF, its affairs, business, shareholders, directors, officers, business associates, clients, 
patients or any other person or entity having dealings with NKF; information relating to the financial 
condition of NKF, its accounts, audited or otherwise, notes, memoranda, documents and/or records in 
any form whatsoever whether electronic or otherwise, and all records indicative of the financial health 
and status of NKF; technical information in any form whatsoever whether electronic or otherwise; 
information in any form whether electronic or otherwise, relating to methods, processes, formulae, 
compositions, systems, techniques, inventions, machines, computer programs, software, development 
codes and research projects; business plans, co-developer/collaborator identities, data, business 
records of every nature, customer lists and client or patient database, pricing data, project records, 
market reports, sources of supply, employee lists, business manuals, policies and procedures, 
information relating to technologies or theory and all other information which may be disclosed by NKF 
to the Contractor which the Contractor may be provided access by NKF whether stored electronically or 
otherwise; all information which is deemed by NKF to be confidential or which is generated as a result 
of or in connection with the business of NKF and which is not generally available to the public; and all 
copies, reproductions and extracts thereof, in any format or manner of storage, whether in whole or in 
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part, together with any other property of NKF made or acquired by the Contractor or coming into their 
possession or control in any manner whatsoever (the “Confidential Information”), which shall be and 
remain the sole property of NKF and shall be returned to NKF forthwith on demand at any time or without 
demand upon the termination of this Contract.  

 
21.2 The Contractor shall ensure that any information marked as confidential or proprietary to NKF shall not 

be disclosed to third (3rd) parties and shall take all measures as may be necessary to comply with this 
obligation. 

 
21.3 The Contractor shall not, without the prior written consent of NKF, disclose any Confidential Information 

relating to this Contract or any of the contents hereof whether directly or indirectly to any third (3rd) 
party, which consent shall not be unreasonably withheld, except:- 

 
(a) for the purpose contemplated in this Contract and then only to the extent as may be strictly 

necessary for such purpose and provided that NKF's prior written consent is obtained and that 
such third (3rd) party is bound by confidentiality obligations as strict as those contained in this 
Contract in respect of such Confidential Information; 

 
(b) where NKF's prior written consent has been obtained, only to the extent specified in such 

consent; 
 
(c) in accordance with the order of a court of competent jurisdiction; or 
 

(d) to the extent as may be required by law, regulation, effective government policy or by any 
regulatory authority arising out of this Contract or relating to or in connection with the Contractor 
provided that the Contractor so required must give NKF prompt written notice and make a 
reasonable effort to obtain a protective order. 

 
21.4 The restrictions on disclosure of Confidential Information described in this Clause 21 do not extend to 

any information that (i) already exists in the public domain at the time of its disclosure; (ii) is already in 
the Contractors’ possession without restriction on disclosure, as evidenced by written records; (iii) is 
independently developed by the Contractor outside the scope of this Contract; or (iv) is rightfully obtained 
from third (3rd) parties. 

 
21.5 The Contractor hereby agrees that it shall: 

 
(a) take all reasonably necessary steps to limit access to Confidential Information to those principals, 

directors, officers, agents, employees, representatives, consultants, independent contractors 
and professional advisors who are directly concerned with the purposes contemplated by this 
Contract and are made aware of its confidential status, to the extent reasonably required for the 
performance of this Contract, and ensure that they do not disclose or make public or authorise 
any disclosure or publication of any Confidential Information in violation of this Contract; and 

 
(b) not use any Confidential Information for any purpose other than the purposes for which it is 

intended, pursuant to and in accordance with the terms of this Contract. 
 

21.6 The Contractor must promptly inform NKF about any unauthorised disclosure of NKF’s Confidential 
Information. 

 
22 VARIATION OF CONTRACT 
 

22.1 The provisions of this Contract shall not be varied, except by agreement in writing signed by the duly 
authorised representatives of both Parties. 

 
22.2 If either Party wishes to vary the Contract, the proposing Party shall submit a copy of the proposed 

variations to the other Party (the “Receiving Party”), specifying a reasonable period in which the 
Receiving Party is to provide written notice of acceptance or rejection of the proposal. 
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22.3 If the Receiving Party accepts the variations, this Contract shall be deemed to be so amended from the 

date of acceptance. 
 

22.4 If the Receiving Party rejects the proposed variations, each Party shall perform this Contract in 
accordance with the unvaried terms. 

 
23 DISPUTE RESOLUTION  
 

23.1 In the event of any dispute or difference arising out of or in connection with or in relation to this Contract, 
including any question regarding the existence, validity, termination, application or interpretation of this 
Contract or any of its provisions, both Parties shall use their best endeavours to settle the dispute 
informally by agreement between the Parties. Both Parties shall always act in good faith and co-operate 
with each other to resolve any disputes. 

 
23.2 Notwithstanding anything in this Contract, if the dispute is not settled in accordance with Clause 23.1 

above, no Party shall proceed to litigation or any other form of dispute resolution unless the Parties have 
made reasonable efforts to resolve the same through mediation in accordance with the mediation rules 
of the Singapore Mediation Centre. A Party who receives a notice for mediation from the other Party 
shall consent and participate in the mediation process in accordance with this clause. Failure to comply 
with this clause shall be deemed to be a breach of this Contract. 

 
23.3 In the event that mediation is unsuccessful, the dispute shall be resolved either by reference to 

arbitration or by court proceedings as elected by either Party by way of a written notice to the other 
Party, which shall state the specific dispute to be resolved and the nature of such dispute. 

 
23.4 Any reference to arbitration in Singapore shall be a submission to arbitration within the meaning of the 

Arbitration Act (Cap.10) for the time being in force in Singapore. Such arbitration shall be conducted in 
the English language in accordance with the Arbitration Rules of the Singapore International Arbitration 
Centre (“SIAC Rules”) for the time being in force, which rules are deemed to be incorporated by 
reference into this clause, except in so far as such Rules conflict with the provisions of this clause, in 
which event the provisions of this clause will prevail. 

 
23.5 The arbitration tribunal shall consist of one (1) arbitrator to be appointed by mutual agreement between 

the Parties. Either Party may propose to the other the name or names of one (1) or more persons, one 
(1) of whom would serve as the arbitrator. If no agreement is reached within thirty (30) days after receipt 
by one (1) Party of such a proposal from the other, the arbitrator shall be appointed by the Appointing 
Authority. 

 
23.6 The Appointing Authority shall be the Chairman of the SIAC. 

 
23.7 The arbitrator must not be a present or former employee or agent of, or consultant or counsel to, either 

Party or any related corporation (as defined in Section 6 of the Companies Act (Cap. 50)) of either Party. 
 

23.8 Any decision or award of an arbitration tribunal appointed pursuant to this clause will be final and binding 
on the Parties. 

 
23.9 Interest at the annual rate of six per cent (6%) per annum will be due and payable to the Party in receipt 

of an arbitration award from such date as the arbitration tribunal may decide until the date of payment 
to such Party. 

 
23.10 The Parties hereto undertake to keep the arbitration proceedings and all information, pleadings, 

documents, evidence and all matters relating thereto confidential. 
 

23.11 The application of Part II of the International Arbitration Act (Cap. 143A), and the Model Law referred to 
therein, to this Contract is hereby excluded. 
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23.12 For the avoidance of doubt, it is agreed that nothing in this clause shall prevent a Party from seeking 
urgent equitable relief before any appropriate court and the commencement of any dispute resolution 
proceedings shall in no way affect the continual performance of the Parties’ obligations under this 
Contract. 

 
24 ASSIGNMENT AND SUBCONTRACTING  
 

24.1 Subject to the other provisions of this Contract, all the terms and conditions of this Contract shall be 
binding upon and inure to the benefit of the parties and their respective heirs, permitted assigns and 
successors-in-title except that: 

 
(a) neither party shall transfer or assign all or any of its rights, obligations or benefits hereunder in 

whole or in part to any third (3rd) party without the prior written consent of the other Party, which 
consent shall not be unreasonably withheld;  

 
(b) any permitted assignee or transferee shall agree in writing to comply with all terms and conditions 

of this Contract; and 
 

(c) any assignment shall not exceed the existing scope of this Contract. 
 

24.2 The Contractor shall not sub-contract all or any part of this Contract to third parties without the express 
prior written consent of NKF and upon such terms and conditions as may be stipulated by NKF. In 
connection with such consent, NKF may require the execution by such subcontractor(s) of additional 
documentation. The Contractor shall continue to be fully liable and responsible for the performance of 
all of its obligations under the Contract (including its sub-contracted obligations) and the Contractor shall 
be solely responsible for payment (if any) due to such sub-contractors.  

 
24.3 The approval of any sub-contractor by NKF shall not constitute a superseding event or waiver of any right 

of NKF to reject work and/or Goods that are not in conformance with the standards and/or specifications 
set forth in this Contract, and does not constitute nor imply authorisation of expenses in excess of the 
Contract Price. 

 
25 CONTRACTOR PERSONNEL 
 

25.1 All personnel deployed by the Contractor to carry out work and/or the provision of Goods pursuant to 
this Contract in the premises of NKF (if any), including contract workers, supervisors etc. must obtain 
and display such security pass as NKF shall require while in NKF’s premises. In the event foreign 
workers are deployed, it shall be the Contractor’s responsibility to ensure that such foreign workers have 
valid work passes and/or permits. For the avoidance of doubt and to the extent permitted by applicable 
law, NKF shall not be liable for any personal injury, death or loss or damage to property suffered by the 
Contractors personnel whilst on NKF's premises.  

 
25.2 The Contractor shall replace any of its personnel who carry out work and/or provide Goods on NKF's 

premises if required to do so by NKF via written notice and within fourteen (14) days from the date of 
such written notice from NKF. 

 
26 WAIVER 
 

26.1 No waiver of any breach of any covenant, condition, stipulation, obligation or provision contained or 
implied in this Contract shall operate or be interpreted as a waiver of another breach of the same or of 
any covenant, condition, stipulation, obligation or provision of this Contract. 

 
26.2 Any time or other indulgence granted by NKF under this Contract shall be without prejudice to and shall 

not be taken as a waiver of any of NKF’s rights under this Contract nor shall it prejudice or in any way 
limit or affect any statutory rights or powers from time to time vested in or exercisable by NKF. 
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27 RELIANCE CLAUSE 
 

27.1 The Contractor accepts that NKF relies solely on the skill and judgment of the Contractor in the 
description and manufacturing quality of the Goods to be provided. 

 
28 INSOLVENCY 
 

28.1 NKF may at any time by notice in writing summarily determine this Contract or any unperformed balance 
or this Contract without compensation to the Contractor in any of the following events: 

 
(a) if the Contractor, being an individual or, where the Contractor is a firm, any partner in that firm 

shall at any time become bankrupt, or shall have a receiving order or administration order made 
against him over any part of its assets or undertaking on behalf of its debenture holders  
 
or creditors, or shall make any composition or arrangement with or for the benefit of its creditors, 
or shall make any conveyance or assignment for the benefit of its creditors, or 

 
(b) if the Contractor, being a company, shall pass a resolution, or the Court shall make an order that 

the Contractor shall be wound up (otherwise than for the purposes of amalgamation or bona fide 
reconstruction), or if a receiver or manager on behalf of a creditor shall be appointed, or if 
circumstances shall arise which entitle the Court or a creditor to appoint a judicial manager, 
receiver or manager (including of the Contractor's undertaking, property or assets or any part 
thereof) or which entitle the Court to make a winding-up or judicial management order. 

 
PROVIDED ALWAYS THAT such determination shall not prejudice or affect any right of action or 
remedy, which shall have accrued or shall accrue thereafter to NKF. 

 
28.2 Any termination under Clause 28.1 above shall discharge the Parties from the further performance of 

their obligations under this Contract and NKF shall have the right to be repaid forthwith any sums 
previously paid under this Contract (whether paid by way of a deposit or otherwise) and to recover from 
the Contractor the amount of any loss or damage sustained or incurred by NKF as a consequence of 
such termination. 

 
28.3 NKF may, in the alternative and in its sole discretion, give any such receiver, liquidator or other person 

the option of carrying out the Contract (or any part thereof) prior to determining the Contract. Provided 
that the exercise of any such rights by NKF shall not prejudice or affect any right of action of remedy 
that shall have accrued or shall accrue thereafter to NKF. 

 
29 NOTICES 
 

29.1 Except as otherwise provided in this Contract, notices which are required to be given in or under this 
Contract shall be in writing (unless expressly stated otherwise) and sent to the address of the recipient 
set out in this Contract or to the e-mail address of the recipient as notified in writing to the sending party. 
All notices may be sent by hand or by AR Registered post or certified mail, return receipt requested, 
postage prepaid and properly addressed to the offices of the Parties as specified in this Contract or to 
such other address as the receiving Party may later specify. All notices sent by e-mail must be sent to 
the e-mail of the recipient as notified to the sending party in writing or to such other e-mail address as 
the receiving Party may later specify. 

 
29.2 Every notice or communication so sent shall be deemed to have been properly served and validly made, 

if by hand when delivered to the recipient’s address and if sent by AR Registered post, two (2) days 
after posting if posted to an address within Singapore and eight (8) days after posting, if posted to an 
address outside Singapore, notwithstanding the fact that the letter may be returned by the Post Office 
undelivered. An email is deemed to be received 2 hours after the time sent (as recorded on the device 
from which the sender sent the email), unless the sender receives an automated message that the email 
has not been delivered. 
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30 ENTIRE AGREEMENT 
 

30.1 The Parties expressly acknowledge that they have read this Contract and understood its provisions. The 
Parties agree that this Contract and all Schedule(s) annexed to the same constitute the entire agreement 
between them with respect to the subject matter of this Contract and that it supersedes all prior or 
contemporaneous proposals, agreements, negotiations, representations, warranties, understandings, 
correspondence and all other communications (whether written or oral, express or implied) or 
arrangements entered into between the Parties prior to this Contract in respect of the matters dealt with 
in it. No promise, inducement, representation or agreement other than as expressly set forth in this 
Contract has been made to or by the Parties.  

 
31 SEVERABILITY 
 

31.1 In the event that any term, condition or provision of this Contract or the application of any such term, 
condition or provision shall, to any extent, be held by a court of competent jurisdiction to be wholly or 
partly illegal, invalid, unenforceable or a violation of any applicable law, statute or regulation of any 
jurisdiction, the same shall be deemed to be deleted from this Contract and shall be of no force and 
effect; whereas the remaining terms and provisions of this Contract shall remain in full force and effect 
as if such term, condition and provision had not originally been contained in this Contract, unless the 
severed provisions render the continuing performance of this Contract impossible, or materially change 
either Party’s rights or obligations under this Contract; in which event, such Party may give written notice 
of its intent to terminate this Contract to the other Party. 

 
31.2 Notwithstanding the aforesaid, in the event of such deletion, the Parties hereto shall negotiate in good 

faith in order to agree to terms of mutually acceptable and satisfactory alternative provisions in place of 
the provision(s) so deleted. 

 
32 REASONABLENESS  
 

32.1 Both Parties agree that the clauses in this Contract are reasonable. In construing the clauses herein, 
the clauses shall not be construed contra proferentum against either NKF or the Contractor. 

 
33 LANGUAGE 
 

33.1 All business relating to this Contract, both written and verbal, shall be conducted in the English language. 
 
34 SURVIVAL CLAUSE 
 

34.1 Clauses 6 (Title/Risk), 9 (Security Deposit), 13 (Indemnity), 15 (Remedies for Intellectual Property 
Infringement), 17 (Warranty), 21 (Confidentiality), 23 (Dispute Resolution), 39 (Governing Law) and all 
other clauses of this Contract so intended to survive after the termination or expiration of this Contract 
shall survive such termination or expiration. 

 
35 INDEPENDENT CONTRACTOR / NO PARTNERSHIP 
 

35.1 The Parties are independent contractors. Save as expressly provided in this Contract or by express 
agreement in writing between the Parties, nothing in this Contract shall be deemed to constitute a 
partnership between the Parties or constitute any Party the employee, agent, partner or legal 
representative of the other Party for any purpose or otherwise entitle either Party to have any right, 
power or authority to create any obligation or responsibility of any kind, express or implied on behalf of 
the other. Further, the Parties agree that neither Party has the right to bind or commit the other Party for 
any purpose in any way whatsoever or control any activity of the other Party outside the terms of this 
Contract. 
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36 JOINT AND SEVERABLE LIABILITY 
 

36.1 If the Contractor is a joint venture or joint venture partnership, the individual companies or partners 
comprising the Contractor shall be deemed jointly and severally liable to NKF under this Contract. 

 
37 NO THIRD PARTY BENEFICIARIES 
 

37.1 Nothing contained in this Contract is intended to confer upon any person (other than the Parties hereto) 
any rights, benefits or remedies of any kind or character whatsoever or any right to enforce the terms of 
this Contract under the Contracts (Rights of Third Parties) Act (Cap 53B), and no person shall be 
deemed to be a third party beneficiary under or by reason of this Contract. 

 
38 USE OF NAME 
 

38.1 Except as may be necessary for either Party to carry out its obligations under this Contract, neither Party 
shall under any circumstances whatsoever use the other Party's name, trade names, trademarks, 
service marks, logos, or other symbols or other source identifying devices, or combinations or variations 
thereof, or the name of any employee of either Party, in any public announcement, news release, 
advertising, or promotional literature, without first obtaining the written consent and approval of the other 
Party. 

 
39 GOVERNING LAW 
 

39.1 This Contract shall be deemed to be made in Singapore and subject to, governed by and construed in 
all respects in accordance with the laws of the Republic of Singapore for every intent and purpose. 

 
39.2 Subject to Clause 23 above, the Parties hereby agree to submit irrevocably to the non-exclusive 

jurisdiction of the Courts of the Republic of Singapore to settle any and all disputes in connection with 
this Contract. 

 
39.3 The application of the United Nations Convention on Contracts for the International Sale of Goods 1980 

to this Contract is hereby expressly excluded. 
 
40 EXECUTION IN COUNTERPARTS 
 

40.1 This Contract may be executed in one (1) or more counterparts by the duly authorised representatives 
of the Parties, each of which when so executed shall be deemed to be an original and all of which taken 
together shall constitute one (1) and the same agreement PROVIDED ALWAYS THAT this Contract 
shall be of no force and effect until the counterparts are exchanged. 

 
41 PERSONAL DATA 
 

41.1 Without prejudice to Clause 21 of this Contract, the Contractor shall take all reasonable measures to 
ensure: 

 
(a) that any personal data (as defined in the Personal Data Protection Act 2012 (“Act”) as may be 

amended from time to time) disclosed by NKF (whether of NKF personnel, patients or otherwise) 
which is held by the Contractor pursuant to this Contract is protected against loss, unauthorised 
access, use, modification, disclosure or other misuse in accordance with the provisions of the 
Act and/or its regulations etc., and that only authorised personnel have access to that personal 
data;  
 

(b) that use of personal data for any other purposes beyond the scope of this Contract is not allowed 
without written consent from NKF; 
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(c) that use of personal data by any third parties is not allowed without written consent from NKF, 
and that any transfer of personal data to a country or territory outside of Singapore must be 
properly protected and set out in corporate binding rules that comply to the standards of the Act; 

 
(d) that NKF is immediately alerted in writing of any requests by the individuals pertaining to their 

personal data and that if there are any inaccuracy or discrepancies discovered; 
 
(e) that policies and procedures are in place to govern the access to personal data (includes but not 

limited to segregation of duties, multi-factor authentication, removal of access rights upon change 
of job functions or termination) and protect against unauthorised access, and that audit logs are 
maintained to ensure traceability of personal data accessed; 

 
(f) that, to the extent that the personal data is no longer required by the Contractor for legal or 

business purposes, that personal data is permanently and securely destroyed or re-delivered to 
NKF in accordance with this Contract;  

 
(g) that NKF is immediately alerted in writing (with full particulars) of any unauthorised access, 

disclosure or other breach of this Clause 41 and the Contractor shall take, as soon as reasonably 
practicable, all steps to prevent further unauthorised access, disclosure or other breach of this 
Clause 41 (including providing NKF with such reports or information concerning such steps as 
and when requested by NKF); and 

 
(h) it keeps itself appraised of any and all notices and circulars which NKF may from time to time 

notify to the Contractor, including without limitation any policies, guidelines, circulars or notices 
relating to personal data (“Documentation”), and to perform its duties or discharge its liabilities 
pursuant to this Contract in a manner which is consistent with Documentation, and will not cause 
NKF to be in breach of the same. 

 
41.2 For the purposes of (g) above, the Contractor hereby expressly acknowledges and agrees that it has 

read the Documentation and is aware of and will compensate NKF for any and all potential loss and 
damage caused to NKF arising from or in connection with any breach of the above. The Contractor will 
indemnify and hold NKF harmless from claims or proceedings by third parties and any proceedings, 
investigations, orders, directions, judgments issued by a court, statutory body or regulatory authority, in 
connection with any breach of this obligation. 

 
41.3 Notwithstanding and further to anything stated elsewhere in this Contract, NKF reserves the right and 

the Contractor agrees that NKF may conduct (or appoint a qualified, independent third party to conduct) 
an audit and/or assessment of the standard of compliance or non-compliance by the Contractor with the 
obligations under this Clause 41. 

 
41.4 To the extent that the Contractor sub-contracts its obligations under this Contract to a sub-contractor, 

such sub-contracting shall be subject to NKF’s prior written approval and the Contractor agrees and 
acknowledges that it shall ensure that this Clause 41 is incorporated into the sub-contractor’s contract. 

 
41.5 Subject to the foregoing, the Contractor’s confidentiality obligations under this Clause 41 shall survive 

the expiry or termination of this Contract. 
 
42 INFORMATION SECURITY 
 

42.1 NKF regards its systems, applications and all information and data as highly valuable and critical 
assets to its business that need to be protected appropriately. “Information” include all 
documents and/or information received from NKF and in any form whether electronic or 
otherwise, such as: 

 
(a) Any information in connection with the RFP, including any specifications, plans, drawings, 

samples issued by NKF and any documents prepared by the vendor in connection with the RFP; 
and 
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(b) Any other information it may acquire in relation to NKF at any point, as stated in Clause 21.1 of 

the accompanying Conditions of Contract. 
 

42.2 Accordingly, the Contractor shall agree to comply with NKF’s information security requirements 
including but not limited to access controls, safeguard and encryption of sensitive and personally 
identifiable information (PII), sharing them securely and with permitted recipients only, and 
carrying out security patches promptly for servers or devices holding NKF data. 

 
42.3 The Contractor shall also ensure that cybersecurity, incident response, disaster recovery 

procedures and insurance are put in place where NKF data is withheld by the Contractor. 
 
 
 
 
 
Contractor’s name: ______________________ Contractor’s stamp: ____________________ 
 
 
Authorised Signature: ______________________ 
 
 
Signatory’s name: ______________________      Signatory’s title: _________________________ 
 
 
 
NKF Conditions of Contract (Goods) 08/09/2025 
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NKF Vendor Code of Conduct 
 
At The National Kidney Foundation (NKF), we are committed to upholding the highest standards of integrity, 
transparency, and ethical behaviour in all our operations. 
 
This Vendor Code of Conduct outlines the principles and expectations we have for all our vendors, suppliers, and 
partners. It is designed to ensure that our values are reflected in every aspect of our supply chain and that we 
work together to promote a culture of respect, and sustainability. 
 
We expect our vendors to adhere to the following guidelines and to conduct their business in a manner that 
aligns with our commitment to ethical practices, legal compliance, and social responsibility. By working with us, 
you agree to uphold these standards and contribute to our mission of making a positive impact on the 
communities we serve. 
 
1.0. Labour and Human Rights 
1.1. Vendors must not engage in or support the use of forced or involuntary labour. 
1.2. Vendors must comply with the applicable child labour laws and the minimum age for employment 

requirements in the country in which they operate. 
1.3. Vendors must treat their employees with dignity and respect, including prohibiting harassment, abuse or 

any form of inhumane treatment. 
 
2.0. Workplace, Safety and Health (WSH) 
2.1. Vendors must ensure that employees can work in a safe and healthy environment, including adopting 

measures to prevent workplace accidents and injuries. 
 
3.0. Protection of Personal Data 
3.1. Vendors are expected to comply with all data security and data protection laws and legislation of the 

Republic of Singapore and/or the countries in which they operate. 
 
4.0. Anti-Corruption & Anti-Bribery 
4.1. NKF has zero-tolerance for any form of corruption or bribery and is committed to conducting business 

fairly and ethically. 
4.2. Vendors must disclose any actual or potential conflict of interest as soon as they arise. 
4.3. Vendors are prohibited from offering anything of value to NKF or any external parties for the purpose of 

directly or indirectly advancing their business interests with NKF. 
4.4. Vendors must comply with all requirements on applicable laws and regulations for anti- corruption, anti-

bribery and fraud in the country in which they operate. 
 
5.0. Anti-Money Laundering & Counter Terrorist Financing 
5.1. Vendors are not to engage or attempt to engage in any transaction involving proceeds derived from 

unlawful activities and/or dealings with individuals/entities who are the subject of international sanctions. 
5.2. Vendors must comply with all applicable Anti-Money Laundering (AML) and Terrorist- Financing (TF) 

laws of the Republic of Singapore and/or the countries in which they operate. 
 
6.0. Commitment to Sustainability Efforts 
6.1. Vendors should strive to use resources efficiently, reduce carbon emissions and minimise environmental 

impact. 
6.2. Vendors must comply with the applicable environmental laws, regulations and standards in the countries 

in which they operate. 
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REFERENCE CHECK 
 

S/N Item Description Vendor’s Input 

1 Is your company supplying the 
equipment/product/service to other 
institution(s)? The same 
equipment/product/service as your 
company is offering in this ITQ? 

 

1.1 If yes, which institution(s) is/are your 
company supplying to? 

 

2 Is your company supplying similar 
equipment or other products and/or 
services to other institution(s)? 

 

2.1 If yes, which are the 
equipment/products/services and which 
institution(s) is/are your company supplying 
to? 

 

 

 

Annex G 
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ENVIRONMENTAL SOCIAL AND GOVERNANCE (ESG) 
 

S/N Item Description Tenderer’s Input Remarks/Comments (if any) 

3 Environmental Social and 
Governance (ESG) 

  

3.1 Does your company adopt ESG 
framework? 

  

3.1.1 If yes, please elaborate:-   
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Declarations: 
 

S/N Heading of Clause 
Please tick to 

confirm having read 
and agreed to 

the same 

Remarks 

 
 

1 

 
Meeting relevant regulatory requirements 
(HSA, BCA, NEA, MOM, FDA, EC, etc) 
in line with the nature of the supplies 

  

 
2 

 
No qualification on auditor’s statement on 
going concern or insolvent as shown in 
ACRA report 

  

 
3 

 
Not under investigation or conviction for 
bribery or corruption for the last 3 
years 

  

 
4 Employment practices are in line 

with local regulations 

  

 
 

5 

 
Should products or services be sourced 
from overseas, to declare that no 
knowledge of bribery issues or 
employment issues at the source 
countries 

  

 
 

6 

 
Any past rejections by NKF due to 
poor performance from internal records 
over 3 years 

  

 
 
 

 
 


